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Our Lady Nagar,

5.1.3 Institutional Guidelines for students grievance redressal

AIMS

Promoting cordial relationship among Student teachers. Encouraging the
Students to express their grievances / problems freely and frankly, without any

fear of being victimized.
OBJECTIVES

Suggestion/complaint boxes have been installed at the entrance of the
administrative block Students, who wish to remain anonymous, can drop the
written grievances and the suggestions towards the improvement of academic
and administration process of the college. To resolve grievances within a
stipulated time. Personal grievances are resolved through mentoring sessions.
Convene regular meetings to enable the students to represent their common

grievances.
SCOPE

To resolve Academic Matters related to timely issue of duplicate Mark-
sheets, Transfer Certificates, Conduct Certlﬁgates or other examination related
matters. Financial Matters pertaining to zdues @rld payments for various items
from library, To resolve complamts ﬁfét&h.tq%amtatlon canteen and other
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RULES AND REGULATIONS

The commitice shall meet once in cvery month to scrutinise the
grievances. The number of grievances, settled or pending will be reported to the
principal every month. Confidentiality will be maintained regarding the
gricvances.  Follow-up meetings arc convened to monitor the resolved
grievances. An aggricved student or parent if necded may appear in person to
present her or his
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