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Key Indicator

2.6 Evaluation Process

Metric No. 2.6.3

Mechanism for grievance redressal related to examination is operationally effective

Relevant documents reflecting the transparency and efficiency related to
examination grievances with seal and signature
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2.6 Relevant documents reflecting the transparency and efficiency related
to examination grievances with seal and signature

Examination Grievance Redressal Committee

The Examination commmitiee is in charge of the grievance redressal reported by students
related to mtermal and external examination. Anyone with a genuine grievance may approach
e Pruncipal or the Controller of Examinations in person, or in consultation with the mentor
racher. In case the person is unwilling to appear in self, gnevances may be dropped in writing

at the letterbox/ suggestion box.
Objective

The abjective of the Grievance Committee is to develop a responsive and accountable
attitude to maintain a harmonious aducational atmosphere nthe institution.
Scope

The committee deals with Gnevances received in writing from the students for the
following

e Academic: Related to timely issue and corrections of duplicate Mark-sheets, Transfer
Certificates, Conduct Certificates or other examination related matters.

e Financial: Relatad to dues for various fees payments.

Functions

e The grievances of the students will be attended promptly.

e The committee will review and take appropriate actions.
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s Students expressed that weaning

Action Taken Report

Girlevancey =

salwar Instead of sarce during

examination will be comtortable

~ Action Taken

was  decidad 1o

students 1o wear salwar during

permit

maodel exam and semesterexam

Room was not comfortable for

writing three hours exams.

for them. and the dress should be modest,

e Students also complamed that o The non-teaching  stall  in-
few clocks and fans are not charge of the maintenance are
functioning in the examination instructed to check all electrical
halls apphiances and clockabefore the

examination dates and repair,
‘..,..-,!.“.‘.;:lm“ c;;n:;(l;lnm;;;;nzlinc e Decided to increase the timing

examination that the time is not for submitting the scanned
sufficient to scan and upload the answer scripts online by 30
paper beeause of network issucs, minutes,

o  The students asked for the person| o The students were informed to
to whom they should contact the invigilator.
inform their problems during
online examination

e No Grievances were rﬁmrlul_ :

reparding the examination -
procedures.

o Students complained that the
chairy in the Physical Science

¢  Dccided to replace the chairs.
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e No Grievances were reported

regarding the examination

procedures.
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Examination Grievance Redressal Committee

Gricvances:

o They expressed that wearing salwar instcad of sarce during examination will be
comfortable for them.

e Students also complained that few clocks and fans are not functioning the
cxamination halls.

» Students asked for answer papers to be supplied by the college for model exams also.

Resolutions:

e It wasdccided to permit students to wear salwar during modcl exam and semester exam
and the dress should be modest. .

o The non-teaching staff in-charge of the maintenance is instructed to check every
clectrical appliance and clock before the examination dates and repair.

e The management decided to not supply answer papers for the model cxam. College
already gave answer booklcts for the semester examinations and it will be a heavy

expenditure that cannot be met with the exam fees collected.
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Examination Gricvance Redressal Form J
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Gricvunce Rudved by
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2.6 Evaluation Process
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Mechanism for grievance redressal related to examination is operationally effective
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STUDENT GRIEVANCE FORM
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- Please detoil your grievance here * '
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. By submitting this form | consent to the Student Grievance * vl
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\ Never submit passwords through Google Forms,
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